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DOWNLOADING ANTENNO.

Antenno is free to download for iPhone and Android via
the App Store or Google Play Store. Scan the QR codes
below or search ‘Antenno’ in the store relevant to your
operating system.

Download the free app
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SETTING UP MY PLACES OF INTEREST.

With Antenno, you can set up places that you would like
to receive notifications about. This may be your home,
work, school, or other relevant places.

Manage my Places of Interest

Technical Support ST E P ‘I

Open the Antenno
app and tap on ‘more’
on the bottom right.

STEP 2

Then tap on ‘manage
my places of interest’.




SETTING UP MY PLACES OF INTEREST.

Places of Interest

STEP 3

Tap on ‘add places
of interest’.

What places do you care about?

This is where you can add your places of
interest. We'll use these places to select
which posts you'll get to make sure they are
relevant to you

+ Add Places of Interest

Y

Reports




SETTING UP MY PLACES OF INTEREST.

New Place of Interest ST E P 4

Location *

Albany public library| Q Start  typing the
address  of  the
place. A dropdown
will appear and you
Albany Public Library, 14th Avenue So... can select the
place from the list.

Albany Public Library, York Street, Alb...

Albany Public Library Street Skate Spo...

Albany Public Library, Washington Ave...

Albany Public Library - Pine Hills Bran...

“library” library's




SETTING UP MY PLACES OF INTEREST.

< Location X

@

Albany Public Library, York Street, Albany O\

o Frangipan
Florist

¥
8

, & oo

t O Amcal+
Pharmacy All

©
Albany Visitor Cegme @ @
Q

hation Charger | 4

o Albany Town Square

>

STEP 6

Once vyou have
selected the place,
it will show on the
map. You can then
tap ‘done’.



SETTING UP MY PLACES OF INTEREST.

New Place of Interest ST E P 6

Location *

You can give your
place a label, and
then tap ‘save’.

Albany Public Library, York Street, All O\

S
“Pentine Rd

Albany Visitor COﬂtl@

- Grey St
crey

Grey St€
el
S

&  TheEarl of Spencel
#  Historic Inn=~Bar &

3
Z/F’O gle

Label *

Library




SETTING UP MY PLACES OF INTEREST.

Places of Interest ST E P 7

Q Library

Albany Public Library, York Street, Albany WA, The plgce is Then

Australia

saved. You can
add another using
the same process
by tapping the +
button.




REPORTING A COMMUNITY ISSUE.

You can report community issues directly to the City of
Albany quickly and easily through Antenno.

STEP 1

Open the Antenno
app and fap on
‘reports’ on the
bottom centre.

Reports

Report an issue or an idea

Reports sent after hours may not be
actioned until the next business day.
If immediate attention is required, please
phone your local council.

nan CWCYQOH::,.,\;C;Z;BCI emergency ST E P 2
Then tap on ‘new

report’.




REPORTING A COMMUNITY ISSUE.

New Report

Add photo(s) *Recommended

Addir J pho \de will si q ific xyr Ip

@ -

Take Photo Upload Photo

| don't have a photo

STEP 3

You can take a
photo of the issue
within the app or
upload a photo
previously taken. If
you don’'t have a
photo, you can skip
this step by selecting
I don't have a
photo’ and tapping
‘next’.

10



REPORTING A COMMUNITY ISSUE.

STEP 4

Add photo(s) *Recommen ded Once yOou have
Adding photo evidence wi \swgmf\c:mlly help us target the UplOOded .I.he

actual issue and therefore resolve it as soon
photo, tap next.
@ - |
AL

Take Photo Upload Photo

Save Draft
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REPORTING A COMMUNITY ISSUE.

< New Report

Locate the issue

Or

Use my current location

Save Draft

STEP 5

You can use your
current location if
reporting an issue
on the spot, or
search the address
of the issue.

12



REPORTING A COMMUNITY ISSUE.

STEP 6

You can then pinpoint
Locate the issue ) the location on the

® 2

< New Report

Anzac Peace Park, 299 Princess Royal [ Q mop When yOU are
T ready, tap ‘next’.
stirling Terrace

Google

Save Draft
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REPORTING A COMMUNITY ISSUE.

STEP 7

Select the issue type
Find issue type from the list.

< New Report

Health & environment

- Nuisances

Parking

Parks & community facilities

il Roads, footpaths & cycleways

<% Rubbish & recycling

Save Draft
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REPORTING A COMMUNITY ISSUE.

New Report

< Roads, footpaths & cycleways
Cleanup needed
Footpath damage or obstruction
Pothole
City of Albany

Road damage or obstruction

Roadside tree maintenance

Street lighting issue

Street sign, marking or structure issue

STEP 8

Select the issue
subtype from the
list.

15



< New Report

Your report will be sent to

A
Albany

Issue Details

Type
Pothole
Location

Anzac Peace Park, 299 Princess Royal Dr,
Frederickstown Ward, Albany, WA, Australia

S,

" Albany
g ny E)

Albany

Save Draft

i

REPORTING A COMMUNITY ISSUE.

STEP 9

You will then be asked
to fill out your contact
details so we can get
in touch if we have
any questions. Once
this is done, you can
check and submit
your report.

The City of Albany will
receive your report
and work on resolving
if!
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@ Antenno

Be informed. Get involved.

E!:ﬁ!‘...

ALBANYWA.GOV.AU/ANTENNO
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