
 

Start with “New Report” 



 

 

 

 

You can click photo using “take photo” option 



 

 

Take the photo of the issue. 



 

 

Fill in the details, add clear description and specific details – location, to help 

us act fast.  

For issues like potholes, start your report with “Pothole –” followed by a clear 

description. 

Ensure the contact details is filled out so for any assistance required, team can 

contact you.  

You can add your name in this format: Name - CoA 



 

 Double-check the information for accuracy, then go ahead and submit. 

 


