Start with “New Report”

Reports

Report an issue or an idea

Reports sent after hours may not be actioned until
the next business day.
If immediate attention is required, please phone
your local council
In an emergency, contact emergency services
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You can click photo using “take photo” option

New Report X

Add photo(s) *Recommended

Adding photo evidence will significantly help us target the actual issue
and therefore resolve it as soon as we can.
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O | don’t have a photo




Take the photo of the issue.




Fill in the details, add clear description and specific details — location, to help
us act fast.

For issues like potholes, start your report with “Pothole —” followed by a clear
description.
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Wrap up & Submit

Description *

Pot hole near mercer road on the way to Council Depot

It helps if you can include

t's the problem

safety hazard

A- Specifically where it is (if not obvious)

My Contact Details

This helps the council get in touch if they need more information

Some councils may share certain details with their contractors in order to
resolve the matter

See the council website for their privacy policy

Name *

Sugam - CoA

Contact *

0868203233

Email address

Ensure the contact details is filled out so for any assistance required, team can
contact you.

You can add your name in this format: Name - CoA
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Your report will be sent to

A
Albany

Issue Details

Type

Pothole

Location

89-95 Mercer Rd, Yakamia Ward, Walmsley, WA,
Australia

Centre City of Albany g\
Works Depoo
N+

—

Mercer Rd
Google

Photo Capture

Save Draft

Double-check the information for accuracy, then go ahead and submit.




