
by working & learning together

on community outcomes

of our people and our community

accountable
for our actions

This means we will be transparent in our decision making. We will act professionally 
using resources responsibly; (people, skills and physical assets as well as money). We 
will be fair and consistent when allocating these resources and look for opportunities 

to work jointly with other directorates and with our partners.

All Councillors, Staff and Volunteers at the City of Albany will be...

This means we will listen and pay attention to our community. We will consult widely and set clear 
direction for action. We will do what we say we will do to ensure that if it’s good for Albany, we get it done. 

This means we will work as a team, sharing knowledge and skills. 
We will build strong relationships internally and externally through effective communication. 
We will support people to help them reach their full potential by encouraging loyalty, trust, 
innovation and high performance. We will commit to a culture of continuous improvement.

This means we will earn respect and build trust between ourselves, and the residents of Albany 
through the honesty of what we say and do and in what we achieve together. We will be committed 
to serving the diverse needs of the community while recognising we can’t be all things to all people. 


