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Message from the Mayor
I am pleased to present the City of Albany’s
Access and Inclusion Plan 2018 – 2022
which builds upon the achievements of
previous plans, and demonstrates the
City’s commitment to creating an inclusive,
accessible and engaged community.
Over the last five years the City has made
great strides in improving the capacity for
people with disability to access our services,
facilities and information in a way that
facilitates independence, and inclusion in
community life.
Some achievements from the previous plan
include:
ÎÎ Establishment of a regional all-abilities
playground (Stage 1);
ÎÎ Expansion of the services available to
people with disability through Albany
Public Library, Vancouver Arts Centre
and Recreation Services;
ÎÎ Making customer service outlets more
accessible to people with hearing
impairment through installation of
hearing loop technology, and upgrading
the Administration Building’s customer
service area to be more accessible to
wheelchair users; and
ÎÎ Improving accessibility within the
central business district by designating
seniors-only parking behind the Library,
working with local retailers to improve
understanding of access and inclusion
barriers within their premises, and
streetscape improvements that limit
kerbing and enhance physical access.
The Access and Inclusion Plan 2018-2022
consists of seven outcome areas which
address access and inclusion barriers
identified through community consultation
with people with disability, family and carers,

disability service providers and high school
students with disability. Additionally, the
City sought input from the City’s Access and
Inclusion Working Group and internal staff.
I would like to take this opportunity to
acknowledge these contributions and thank
all involved for their assistance. The vision
for Albany is to be Western Australia’s most
sought-after and unique regional city to
work, live and visit for everyone, and we look
forward to seeing the positive outcomes of
this Plan over the coming five years.

Dennis Wellington
Mayor, City of Albany
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United
by working
and learning
together.

Focused
on community
outcomes.

Accountable
for our
actions.

Proud
of our people
and our
community.

City of Albany Vision
Introduction

About the City of Albany

The City of Albany vision is to be Western
Australia’s most sought-after and unique
regional city to work, live and visit. The City
aspires to be a place where people feel they
belong and are supported in integrated
precincts and neighbourhoods that enhance
the lifestyle of all residents.

Albany is the administrative and service hub
of the Great Southern region, and the City
of Albany is the largest local government
in the region. The City’s population is just
over 37,000 at the 2016 Census, and has seen
moderate growth over the last decade, this
growth occurring predominantly in those
aged over 60 years.

City of Albany Values
The City’s core values are:
ÎÎ United by working and learning together.
ÎÎ Focused on community outcomes.
ÎÎ Accountable for our actions.
ÎÎ Proud of our people and our community.
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The 2016 Census revealed that 2,070 or just
under 6 per cent of the population required
assistance in their day-to-day lives due to
disability, and 3.522 people provided unpaid
assistance to a person with a disability, long
term illness or old age.
The most common household size in the
City of Albany are one and two persons (just
over a quarter of households have only one
person), and both these groups increased in
number in the five years 2011 to 2016.
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6% or 2178
Non-English speaking
households

25.7% or 3687
Lone person
households

5.7% or 2070
Persons needing
assistance with core
activities
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What is Disability?
The Disability Services Act (1993) defines
‘disability’ as meaning a disability which:
ÎÎ Is attributable to an intellectual,
psychiatric,
cognitive,
neurological,
sensory or physical impairment or a
combination of those impairments;
ÎÎ Is permanent, or likely to be permanent;
ÎÎ May or may not be of a chronic or
episodic nature; and
ÎÎ Results in substantially reduced capacity
of the person for communication, social
interaction, learning or mobility and a
need for continuing support services.
Between 2006 and 2026 the number of
people with disabilities in Western Australia
is expected to increase by more than 210,000
due mainly to an ageing population. Around
400,000 Western Australians are estimated
to be currently living with disability. There
are an estimated 1,087 people in the lower
Great Southern region aged under 65 years
living with profound or severe disabilities.
As the City has a larger than state average
ageing population, this increase is expected
to impact services and facilities into the
future.
While the degree and type of disability
varies with individual circumstances, people
with disabilities frequently face barriers
with everyday activities such as climbing
stairs, hearing or understanding what is said,
reading small print or understanding signs.

Planning for Better Access
Public authorities in Western Australia have
been required to have Disability Service Plans
(DSPs) as part of the Disability Services Act
(1993). DSPs have been in place for nearly
fifteen years, and a great deal of progress has
been made by State and Local Government
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towards ensuring that their services,
buildings, and information are accessible to
people with disability.
The Disability Services Act (1993) was
amended in December 2004, and requires
public authorities to develop and implement
Disability Access and Inclusion Plans (Access
and Inclusion Plans). The requirements of
Access and Inclusion Plans build on those
of DSPs, so that people with disability can
access services provided by public authorities
in Western Australia in a way that facilitates
increased independence, opportunities and
inclusion within the community.
Other legislation underpinning disability
access and inclusion are the WA Equal
Opportunities Act (1984), Commonwealth
Disability Discrimination Act (1992), and the
United Nations Convention on the Rights of
Persons with a Disability (2007).
Furthermore, the following policies are also
intended to support the removal of access
and inclusion barriers:
ÎÎ The Building Code of Australia that
establishes minimum requirements for
new buildings and renovations;
ÎÎ The Disability (Access to Premises
– Buildings) Standards (under the
Disability Discrimination Act) that
became effective for any buildings or
major redevelopments commencing
after 1 May 2011;
ÎÎ Count Me In, the state government’s
framework
to
create
welcoming
communities for all.
The City of Albany implemented a Disability
Access and Inclusion Strategy for People
With Disabilities in 2007 which was reviewed
and updated in 2012. This Access and
Inclusion Plan was updated again in 2014 to
accommodate legislative changes requiring
Local Governments to include employment
as an Outcome Area in their Plans.

Access and Inclusion in the
City of Albany
The City of Albany is committed to ensuring
that all public services, facilities, events,
services, information and employment
are available to all community members,
including those who have a disability,
thereby enabling all community members
to participate in all aspects of community
life. A report of achievements over the life
of the previous Access and Inclusion Plan is
at Appendix A.
‘Access’ is generally defined as physical
access in and around the natural and
built environment, including buildings,
facilities, parks, footpaths, public open
space and parking. ‘Inclusion’ accepts and
acknowledges all differences, and generally
refers to people of all backgrounds and
abilities being recognised as having a
contribution to make or equal entitlement
to participation.
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Development of the Access and
Inclusion Plan 2018-2022
Review of Current Plan
The City reviewed the 2012-2017 Plan in the
first instance. This included a comprehensive
assessment of previous strategies and tasks
and achievements, as well as the internal
reporting mechanisms designed to ensure
accuracy in reporting progress by City
directorates and business units.
A number of key achievements have
been made over the life of the Access and
Inclusion Plan 2012-2017. These are detailed
at Appendix A.

Community Engagement and
Consultation
Consultation was undertaken with the
community and City staff. An advertisement
was placed in the local newspapers on 12
and 14 September 2017 inviting members of
the community, people with disability, their
families and carers, and disability service
providers to take part in one of four workshops

to have their say about improving access and
inclusion. Additionally, an invitation was
provided to all service providers to attend a
special agency workshop.
Albany Secondary Education Support Centre
students participated in two workshops
to provide input and suggested ways the
City could improve access and inclusion.
Participation by students with high support
needs was enabled through assistance by
Education Assistants.
A survey was developed and distributed
through disability service providers, the
Albany Public Library email newsletter, the
City’s website and social media portals, the
City’s Community Update weekly email, and
the networks of Community Development
staff. Hard copies were also made available
where required. The survey was also
promoted in the newspaper advertisements.
City managers also provided feedback, and
had the opportunity to identify strategies
and actions for inclusion in the 2018-2022
Plan. A total of 107 people, including staff
and elected members participated in the
consultation.

Findings from Review and
Consultation
The review found that strengthening the
City’s internal reporting mechanisms for
tracking progress against the Plan had
improved the accuracy of reporting to the
state government overall. While most of the
strategies in the 2012-2017 Plan had been
achieved, improvement in the areas of built
environment, communication of information,
and employment of people with disability
could still be made.

8
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Key issues and barriers identified through
the consultation include:
ÎÎ Integrating best practice universal design
into all City developments as standard.
ÎÎ Physical access in and around the built
environment, in particular footpaths,
pram ramps and accessing buildings.
ÎÎ Adequate accessible parking, including
non-ACROD parking marked for seniors
and frail aged.
ÎÎ Employment opportunities for people
with disability, including work experience
placements.
ÎÎ Information is accessible through the
City’s website.
ÎÎ Making better use of technology
to conduct public consultation and
community engagement activities with
people with disability.
ÎÎ Physical access at City events, in particular
parking/drop off points, and provision of
assistance finding public amenities.
ÎÎ Communication of City events and
other information, particularly to those
without computer access.
ÎÎ Public transport in Albany (although
public transport is outside the direct
control of local government).

Communication and Promotion
The final Plan will be uploaded to the
City’s website, and advertised through
local newspapers. Stakeholders, including
disability service providers will be provided
with electronic versions for distribution to
clients and networks. Hard copies of the Plan
will be available in the City’s Administration
Customer Service Centre, Albany Public
Library, and on request. A notice will be
included in the local media to inform the
community of the availability of the Plan,
and how it can be accessed.

Contractors and Agents
In accordance with the provisions of the
Disability Services Act (1993), the Plan will
be provided to all applicants through tender
and procurement processes so potential and
future agents and contractors understand
their obligations to implement the Plan when
undertaking work on behalf of the City.

Responsibility for
Implementation
It is a requirement of the Disability Services
Act that the City take all practical measures
to ensure the Plan is implemented by staff,
agents and contractors. Implementation of
the Plan is the responsibility of all areas of the
City.
Some actions in the Action Plan will apply
across the organisation, while others will
pertain to a specific department or business
unit. The Action Plan will specify responsibility
for each action.

Review and Monitoring
The Disability Services Act requires the City
review its Access and Inclusion Plan every five
years. The Action Plan will be reviewed and
amended to reflect progress at the midway
point.
The Community Development Team are
responsible for overall monitoring and
coordination of the Plan. The Access and
Inclusion Working Group will assist with review
and implementation of the Plan. Community
Development Team will be responsible for
coordinating the City’s annual progress report
against the Plan to the Disability Services
Commission.
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Key Outcomes
1. Access to City Services and Events
People with disability have the same opportunities
as other people to access the services and events
organised by the City of Albany.

2. Access to City Buildings and Facilities
People with disability have the same opportunities as
other people to access the buildings and facilities of
the City of Albany.

3. Access to City Information
People with disability receive information from a
public authority in a format that will enable them to
access the information as readily as other people are
able to access it.

4. Access to Quality Service
People with disability receive the same level and
quality of service from City of Albany staff as other
people receive from City of Albany staff.

5. Access to City Complaints Procedures
People with disability have the same opportunities
as other people to make complaints to the City of
Albany.

6. Participation in Public Consultation
People with disability have the same opportunities
as other people to participate in any public
consultation by a public authority.

7. Obtain and Maintain Employment
People with disability have the same opportunities
as other people to obtain and maintain employment
with the City of Albany.

10
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Strategies to Improve Access and Inclusion
The following strategies will guide more detailed actions to be incorporated into an operational
Action Plan that the City of Albany will undertake for the life of this document. The desired
outcomes provide a framework for improving access and inclusion for people with disability
within the City of Albany.

Outcome 1: Access to City Services and Events
People with disability have the same opportunities as other people to access the
services and events organised by the City of Albany.
Strategies
1.1

Continue to improve accessibility and inclusiveness of City services and events for
people with disability.

Ongoing

1.2

Improve information about access and inclusion at City events and services for
people with disability.

Ongoing

1.3

Ensure policies and procedures relating to access and inclusion are integrated
within the practices of all City activity.

June 2018

Outcome 2: Access to City Buildings and Facilities
People with disability have the same opportunities as other people to access
the buildings and facilities of the City of Albany.
Strategies
2.1

Universal design for universal access will be integral to all City projects, including
new and refurbished buildings and facilities.

December
2018

2.2

Continue to improve accessibility of the City’s parking, footpaths, play spaces and
public spaces.

Ongoing

2.3

Promote the availability of accessible venues and facilities in the City.

June 2018
then ongoing

Image: Albany Advertiser
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Outcome 3: Access to City Information
People with disability receive information from a public authority in a format
that will enable them to access the information as readily as other people are
able to access it.
Strategies
3.1

Ensure the City’s websites and digital platforms meet contemporary June 2018
requirements for accessibility.

3.2

Ensure City information is accessible to people with disability.

Ongoing

Outcome 4: Access to Quality Service
People with disability receive the same level and quality of service from City of
Albany staff as other people receive from City of Albany staff.
Strategies
4.1

Increase understanding of good access and inclusion practice of all staff Ongoing
and elected members (aligns with Outcome 7).

4.2

Increase staff awareness of available resources and information to Ongoing
support the provision of high quality customer service to all.

Outcome 5: Access to City Complaints Procedures
People with disability have the same opportunities as other people to make
complaints to the City of Albany.
Strategies
5.1

12

Implement complaint procedures which are readily available to the March 2018
public in a range of accessible formats, and reviewed annually.
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Outcome 6: Participation in Public Consultation
People with disability have the same opportunities as other people to participate
in any public consultation by a public authority.
Strategies
6.1

Ensure community engagement and consultation is accessible, well- Ongoing
promoted and inclusive for people with disability.

6.2

Continue to support the City’s Access and Inclusion Working Group, with Ongoing
membership to be reviewed periodically.

Outcome 7: Obtain and Maintain Employment
People with disability have the same opportunities as other people to obtain
and maintain employment with the City of Albany.
Strategies
7.1

Develop and customise paid and unpaid employment opportunities for D e c e m b e r
people with disability.
2018

7.2

Continue to ensure City workplaces are safe, accessible and inclusive.

7.3

Continue to ensure City recruitment policies, practices and procedures Ongoing
are inclusive.

Ongoing

Access and Inclusion Plan | 2018-2022
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Appendix A

Access and Inclusion Achievements
People with disability have the same
opportunities as other people to access
the services and events organised by
the City of Albany.

People with disability have the same
opportunities as other people to access
the buildings and facilities of the City
of Albany.

ÎÎ City events are more accessible to and
inclusive of people with disability as a
result of enhanced event planning and
management.

ÎÎ Establishment of an award-winning all
abilities playground (Stage 1) at Eyre
Park.

ÎÎ Accessible and inclusive programming
has been developed and implemented
at Albany Leisure and Aquatic Centre,
Vancouver Arts Centre, Albany Public
Library, and through the Community
Development and Recreation Services
teams, enabling people with disability to
participate in City programs and services.
ÎÎ The City is a member of the Companion
Card program and this is promoted
through outlets such as the National
Anzac Centre, Albany Leisure and
Aquatic Centre, and for events for which
entry fees apply.
ÎÎ Retailers have enhanced understanding
of access and inclusion barriers in
their premises as a result of a project
undertaken to improve access and
inclusion in local shops.
ÎÎ Establishment of a mobile library service
for people who cannot access Albany
Public Library.
ÎÎ Assistance provided to sport and
recreation clubs to remove barriers to
participation by people with disability.
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ÎÎ Public works in Albany’s central business
district to increase accessibility in the
Town Square, streetscape enhancements
to remove kerbing.
ÎÎ Road modifications to York Street to
slow traffic for pedestrian safety.
ÎÎ Beach access at Emu Pt and Middleton
Beach has been enabled for people with
mobility impairment via beach matting
and provision of beach wheelchairs.
ÎÎ Automatic doors have been installed at
Vancouver Arts Centre.
ÎÎ Wheelchair height customer service
counters installed at the Administration
Building.

People with disability receive
information from a public authority
in a format that will enable them to
access the information as readily as
other people are able to access it.
ÎÎ The City’s website has been re-designed
to improve readability and accessibility
of content.
ÎÎ Provision of assistive equipment such as
hearing loops at all City customer service
locations and in the Council Chambers,
and mobility aids for patrons of Albany
Public Library and Albany Leisure and
Aquatic Centre (ALAC).

People with disability receive the same
level and quality of service from City
of Albany staff as other people receive
from City of Albany staff.
ÎÎ All customer service staff, including
in business units received disability
awareness training, and this will be
ongoing on a regular basis.
ÎÎ All staff and elected members to receive
disability awareness training.
ÎÎ Satisfaction with services for people with
disability, measured through the City’s
Community Perception Survey increased
from 2013 to 2017.
ÎÎ Introduction of more flexible options for
people to pay rates and other fees, in
particular online.
ÎÎ The City introduced a ‘one stop shop’ for
all development and building services
enquiries, including online tracking of
development applications.

People with disability are able to
participate in public consultation,
complaints and grievance mechanisms.
ÎÎ The City’s community engagement
methods have been reviewed and
updated to better reflect best practice.

ÎÎ Feedback and community consultation
encouraged through a range of mediums,
designed to make public consultation
more accessible for all
ÎÎ Complaints procedures are reviewed and
updated on a regular basis.
ÎÎ An Access and Inclusion Working Group,
comprising people with disability, their
carers and family, as well as disability
service providers has been established
and meets regularly to advise projects on
access and inclusion matters.

People with disability have the same
opportunities as other people to
obtain and maintain employment with
the City of Albany.
ÎÎ Safety and access audits are conducted
on a regular basis.
ÎÎ Job vacancies are emailed to disability
employment providers.
ÎÎ Disability awareness training for all
staff implemented and will continue at
regular periods on an ongoing basis.
ÎÎ Disability awareness is included in staff
induction program.
ÎÎ All new managers and executive are given
induction to reporting achievement
against the Plan.
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Contacting the City of Albany
The City of Albany welcomes feedback about
this Plan. If you would like to provide feedback,
suggestions or obtain further information about
the City’s progress towards increasing access and
inclusion for people with disability, please contact
the City as follows:
Administration Customer Service Centre
Monday to Friday 8.30am to 5.00pm
Tel:
Fax:

(08) 6820 3000
(08) 9841 4099

102 North Road Yakamia
PO Box 484, Albany, WA 6331

By Email: staff@albany.wa.gov.au
Visit the Website: www.albany.wa.gov.au
This information is available in alternative
formats upon request. Please contact the City of
Albany Customer Service Centre on 6820 3000.
Reference: NS1772682

